EVACI 2013 - RESEARCH

::i Donostia - San Sebastian

EUROPEAN VETERANS

ATHLETIC INDOOR
Championships

The European Veterans Athletic Association (EVAA) and the Local Organising
Committee (LOC) of San Sebastian have decided to produce a short survey about the

European Veterans Athletics Championships (EVACI), particularly concerning the costs
incurred by participant athletes during the Championships.

MAIN OBJECTIVES: Improve EVACI, Khow about the economic aspects, improve
cooperation between EVAA and LOC.

18th April 2013



GENERAL INFORMATION FROM EVACI 2013

ATHLETES COUNTRY/GENDER ATHLETES EVENTS
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Surveys delivered: 3.273 surveys

Surveys answered: 135 (5%)

GENDER

35%
EMALE

FEMALE

JOURNEY DURATION

¥ The duration of the
Championships and

more

The duration of the
Championships (5/6
days)

H Only the days of my
races (3/4 days)

0,
40% ¥ Less than 3 days

1% 0%

H 31-35 36-40

H41-45 H46-50

B 51-55 B 56-60

H61-65 66-70

m71-75 =76-80

mg81-85 H85-90
90+

When did organise the trip?

2%

¥ More than 3 months
before

One month before

B At the last moment

20% I
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Would you like to benefit from dedicated
athletespackages in the future?

How did you organise the trip?

3%

H Alone (Internet,
Pwersonaknlowedge,
etc)

Travel Agent
BYES

NO
H Other

What kind of transports did you use

to get to San Sebastian?

5%

AVERAGE COST

CAR/CAMPER 185,17 €
 Car/Camper TRAIN 72,40 €
TRAIN

‘ OTHER (Taxi, bus) 139,91 €
13%

® PLANE PLANE 355,00 €

" OTHER (taxi, bus)




COST with Local

QUESTION AVERAGE RATE

HYES Please, rate the transports from the airport to 4.60
San Sebastian ’

48%

NO
Please rate the transports from the city center 4.78
to the Anoeta Sports Complex ’
AVERAGE COST - 23,48€
Participation in excursions Why don't participate in excursions?

- .
16% Lack of time

6%\
BYES

NO

Need rest and being
concentrate on races

® Too expensive

80% 46% No interest



ACCOMMODATION TYPE

4% 4%
APPARTMENT
™ COUNTRY HOUSE
3% x  BED & BREAKFAST
V ® HOSTEL
B CAMPING
21% OTHER
Where was you accommodation
situated?
2% _ 3%
] H City Centre (San
Sebastian)

Sorroundings of San
Sebastian

B <20km from San
Sebastian

<60km from San
Sebastian

H Others

HOTEL
APPARTMENT
COUNTRY HOUSE

BED & BREAKFAST

HOSTEL

CAMPING

OTHER

445 €
410,25 €
204,10 €

275 €
167 €
271,60 €

139€

AVERAGE TOTAL AVERAGE DAILY
= HOTEL ACCOMITIVRE COST COST

63,90€
45€
113€

58€
67€
30€

60€

AVERAGE HOTEL STARS - 3* hotel




What kind of food do you prefer? What is the average cost for each meal?

0%

B Restaurant
Bar/Pub
m<10€
H By the hotel 11<€<20
¥ Dining Area by sport ">21€
centre
H Close to the apartment 68%
0% H Others
COMPANIONS - Did you Did you come with anyone? YES -
come with anyone? who?
" YES 39% H People not involved in
the races
NO

People involved in the
races




DEGREE OF APPRECIATION OF SERVICES

QUESTION AVERAGE RATE QUESTION AVERAGE RATE

Please rate the registration

Call Room
procedure from 1 to 6 3,9
Please rate the information of Judges 4,51
the Championships that 4,54
organization provides Velodrome 4,71
Information Point 4,43 i 4.85
Restaurant & Bar Services 3,75 Hippodrome San Sebastian 4,47
Athlete's Expo 3,79 Walk Circuit 4,58
TIC 4,50
Cleaning Facilities 4,09
Claims & Complaints 4,41
Changing Rooms 4,05
Renting of Equipment 4,39
WC 4,06

Results System 4,21



Num. of races What do you think about the registration fee?

0%

w1
2 M Expensive

"3 Normal
"4 H Cheap

B Multiple test 67%

44% H Other
Way of Registration (from How did you hear about the
extranet) Championship?

4%
B Website EVAA

Press

¥ Registered by

federation M Other Championships

Registered online 1% ¥ Website EVACI 2013
74% H Friends

H Others




